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■ MiracleResort Hotels – Elegant Escape Chapter 1 
 
MiracleResort Hotels is located in the business heart of Warsaw, offering 5-star luxury with 
direct access to public transport, luxury shopping malls, theatres, and conference venues. The 
hotel is ideal for both short business stays and long-term leisure visits. 
All rooms are equipped with smart climate control, high-speed Wi-Fi, ergonomic workspaces, 
and luxury linens. Guests enjoy breathtaking views of the city skyline from private balconies 
and have full access to laundry and shoe-polishing services. 
24/7 room service provides an extensive menu, from light snacks to gourmet dishes. Daily 
housekeeping and evening turndown service ensure that every room is pristine and 
welcoming at all times. 
The lobby features a full-service concierge, express check-in kiosks, and secure luggage 
storage. For VIP guests, dedicated butler service is available upon request. 
Our rooftop restaurant delivers panoramic views along with exquisite Polish and 
Mediterranean cuisine crafted by award-winning chefs. 
Additional facilities include an indoor swimming pool, a jacuzzi, a fully equipped wellness 
center, and relaxation lounges with aromatherapy options. 
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■ Evening leisure at MiracleResort includes casino-style games, billiards, and exclusive 
lounge entertainment. 
■ Gaming and entertainment services are reserved for guests aged 18 and above. With 
MiracleTouch™, luxury meets responsibility — and every service is tailored for your 
satisfaction. 
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Every room at MiracleResort has been designed for ultimate relaxation and privacy. 
King-size beds, soundproof windows, custom lighting schemes, and individually controlled 
air systems come standard. 
Guests can choose from pillow menus and mattress firmness options, ensuring ideal sleeping 
conditions. Suites include Nespresso® machines, minibars, and spa-style bathrooms with rain 
showers and bathtubs. 
Business-class guests enjoy access to private executive floors, which include dedicated 
lounges offering complimentary breakfast, high-end teas, and evening cocktails with skyline 
views. 
Fast-track check-in and private concierge services are available exclusively for suite-level 
bookings. Discreet and secure service is guaranteed. 
The hotel also features VIP airport transfer packages and multilingual personal assistants for 
global guests. 
Each floor has purified air systems, emergency medical kits, and direct access to silent 
elevators for uninterrupted comfort. 
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MiracleResort’s wellness area offers state-of-the-art equipment and serene surroundings. 
Facilities include a heated indoor pool, dry sauna, infrared sauna, and large steam bath. 
Certified therapists provide a wide range of treatments including hot stone therapy, deep 
tissue massage, reflexology, and aromatherapy sessions tailored to your needs. 
Guests can book spa rituals using organic and hypoallergenic European products for skin 
rejuvenation and stress reduction. 
Yoga and Pilates classes are scheduled daily and are held in dedicated studios with heated 
floors and mirror walls. 
A vitamin bar near the spa offers smoothies, herbal teas, and detox drinks freshly prepared by 
wellness staff. 
Personal trainers and physiotherapists are available for guests who require tailored fitness 
programs or recovery plans. 
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Families find comfort and convenience at MiracleResort thanks to its spacious suites with 
partitioned sleeping areas for parents and children. 
The family floor includes safety-locked rooms, childproofed amenities, and early check-in 
options for traveling parents. 
On weekends and holidays, the kids' playroom hosts storytelling hours, puppet theatres, and 
interactive craft sessions supervised by trained animators. 
The family lounge offers entertainment such as console gaming, movie screenings, and 
tabletop games suitable for all ages. 
Special children's menus are available in all restaurants, with allergen-free options and fresh 
fruit platters always on hand. 
Baby equipment including strollers, bottle warmers, highchairs, and cribs are provided free of 
charge upon request. 
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Dining at MiracleResort is a culinary journey. Guests can enjoy a rooftop fine-dining 
restaurant, an international buffet with live cooking stations, and a lobby café serving artisan 
pastries. 
The all-day dining restaurant features seasonal menus crafted with locally sourced ingredients 
and chef-curated wine pairings. 
Guests may book private dining rooms for business meetings or family celebrations, with 
bespoke menus and sommelier support. 
Room service is available around the clock, offering everything from express breakfasts to 
midnight gourmet meals and organic snacks. 
The wine cellar features a premium selection with over 300 labels from Europe’s best-known 
vineyards and offers daily tastings. 
For casual meals, guests can visit the garden bar for grilled dishes, salads, and smoothies 
served in a relaxed outdoor setting. 
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Business guests have access to high-speed internet throughout the hotel, including in the 
seven fully equipped meeting rooms and two large conference halls. 
All meeting spaces feature integrated AV systems, digital whiteboards, soundproofing, and 
natural lighting. 
Corporate packages include catering, branded welcome kits, and access to translators and 
technical support teams. 
The business center operates 24/7 and offers printing, scanning, binding, and video 
conferencing services on demand. 
Professional hosts and hostesses are available to welcome guests at corporate events and 
ensure seamless operations. 
Quiet working pods in the business lounge provide a comfortable space for phone calls, 
emails, and focused sessions. 
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MiracleResort is designed with inclusivity in mind. The hotel features accessible entrances, 
wheelchair-friendly paths, elevators with Braille, and hearing support systems. 
Barrier-free rooms include roll-in showers, lowered furniture, emergency alarms, and 
additional assistance upon request. 
For guests traveling with pets, our pet-friendly rooms come with beds, food bowls, and 
access to a pet walking area nearby. 
Valet parking includes electric vehicle charging, and the concierge can assist with mobility 
scooter rentals or taxi bookings. 
Luggage handling, umbrella service, multilingual newspapers, and city guides are offered 
free of charge at reception. 
Guests can also enjoy secure storage lockers, postal services, and 24/7 ATM access in the 
hotel lobby. 
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Evening entertainment includes a  lounge with  live-dealer simulators in a refined setting. 
For more relaxed nights, the billiards bar serves cocktails and snacks while guests enjoy 
lounge music and live piano. 
Seasonal events feature wine tastings, mixology shows, and exclusive DJ sets on the 
panoramic rooftop terrace. 
The hotel regularly hosts themed nights including jazz evenings, cinema classics, and cultural 
nights highlighting Polish traditions. 
Private VIP booths and bottle service can be reserved in the entertainment zone for small 
gatherings or special occasions. 
Lounge Club members receive priority access, event invites, and special offers on drinks and 
entertainment packages. 
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Guests can enrich their stay with curated experiences such as guided tours of Warsaw’s Old 
Town, museum access, and local artisan workshops. 
The concierge can organize limousine transfers, hot air balloon rides, and personal 
photographers for memorable city days. 
For sports fans, packages include tickets to football matches, tennis events, or wellness 
marathons hosted locally. 
Guests interested in culture can enjoy seasonal theatre tickets, philharmonic concerts, and 
entrance to the Royal Castle. 
Airport shuttle service is included in premium packages, with flexible pick-up and drop-off 
scheduling. 
Cultural discovery weekends are available upon request and include exclusive access to art 
exhibitions and culinary walks. 
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MiracleResort Hotels lives by the MiracleTouch™ standard — where every guest interaction 
is guided by comfort, care, and excellence. 
From the first welcome to the last farewell, our staff ensure discretion, attentiveness, and 
personalized responses to every need. 
The hotel maintains high standards of hygiene and safety across all rooms and public areas, 
with regular inspections and guest feedback systems. 
Sustainability efforts include waste reduction, water-saving systems, and cooperation with 
local suppliers for fresh ingredients. 
We value feedback and constantly evolve our services to exceed expectations and respond to 
the preferences of international travelers. 
Whether for business, wellness, or leisure — MiracleResort makes every visit remarkable. 
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